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Abstract
Objective: The auditing profession is a hard and stressful job with emotional reactions to job
pressures with a strong emotional intelligence concept that emotional intelligence and moral
intelligence are expected to mediate in reducing the impact of job pressure on auditors' judgment
and affect the quality of their work. Therefore, this study investigates the effect of Audit Job
Pressure on Auditors' Judgment and Mental Norms by Considering the Mediating Role of
Emotional Intelligence and Moral Intelligence.

Method: The methodology of this research is a descriptive survey. The study's statistical
population is auditors working in the auditing organization and auditing firms, a members of the
Iranian Society of Certified Public Accountants. The selected sample includes 384 questionnaires
distributed and collected in the winter of 2021 and 2022 in the spring. Research hypotheses have
been tested using structural equation techniques.

Results: The findings of the research in connection with hypothesis testing, the investigation of
the impact of job pressure on auditors' judgment, showed that the job pressure of the auditor,
including time budget pressure and client incentive pressure, has a negative and significant effect
on the auditor's judgment. This means that the job pressure of the auditor leads to poor
professional judgment. Findings related to hypothesis testing- the effect of emotional intelligence
on the relationship between the job pressure of the auditor and auditor's judgment- showed
emotional intelligence has a mediation effect and affects the relationship between the job pressure
of the auditor and auditor's judgment. In other words, emotional intelligence weakens the negative
relationship between the job pressure of the auditor and the auditor's judgment. With the increase
in emotional intelligence, the negative effect of the job pressures of the auditor on the auditor's
judgment decreases. The findings in connection with hypothesis testing-the effect of moral
intelligence on the relationship between the job pressure of the auditor and auditor's judgment-
showed moral intelligence has a mediation effect and affects the relationship between the job
pressure of the auditor and auditor's judgment. This means that moral intelligence reduces the
negative impact of the job pressure of the auditor on the auditor's judgment.
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Abstract

Conclusion: The research results show that the time budget influences auditors' judgment, and
the pressure of the time budget in the audit of annual financial statements overshadows the
auditors' judgment. In other words, the limitation of time and work overload has resulted in
increased burnout and decreased performance among auditors, and as a result, the auditor cannot
make accurate and fair judgments. Also, client pressure as one of the criteria for measuring audit
pressure, is a factor that affects auditors' judgment during the auditing. When the auditor faces
the pressure of the employer in his work environment, it causes the auditors to accept the reports
imposed by the client in order to keep the client and to propose less necessary audit adjustments,
and as a result, the quality of the auditor's decisions and judgment decreases. The research results
show that with the increase in emotional intelligence, the negative effect of job pressure on the
auditor's judgment decreases. This means that auditors with high emotional intelligence in
interacting with their owners are less affected by their demands, and as a result, the quality of
their work is not reduced and they will have more conservative judgments; Therefore, the
mediation effect of emotional intelligence as a key factor can reduce the negative effects of job
pressures on auditors' judgment. Also, the negative impact of the job pressure of the auditor on
the auditor's judgment is reduced under the influence of the moral intelligence variable; because
auditors with high moral intelligence will be able to structure dynamic and stable rules and
identify their activities in the environment; Therefore, the more the components of auditors' moral
intelligence such as integrity, responsibility, compassion and forgiveness have a positive change,
in addition to increasing the level of work commitment, they will also improve the level of their
communication and decision-making skills. Therefore, it is recommended that auditing
institutions prepare their time budget appropriately and conventionally. On the other hand, audit
contracts in Iran are often prepared with a certain amount and a certain period; Therefore, in order
to protect the quality of operations, audit institutions are advised to be aware of the performance
of personnel in dealing with time budget pressure and to increase the awareness of auditors in
order to reduce the threatening effects of this type of audit pressure. Also, auditing institutions
should use experienced auditors alongside less experienced auditors in working groups to reduce
the pressure imposed by the client, especially on less experienced auditors, and help the quality
of audit judgment. Also, regulatory bodies and institutions should strengthen auditors' emotional
and moral intelligence by implementing management strategies such as holding training courses
so that they can deal rationally and fairly in the face of such pressures. Researchers are advised
to investigate the effect of emotional and moral intelligence on the auditor's judgment in other
dimensions of job pressures, such as social pressures. Also, due to the existence of different
individual characteristics and cultural differences, it is recommended in future research to
investigate how cultural differences or other factors, such as individual characteristics can play a
role in the effect of emotional intelligence and moral intelligence on the auditor's judgment.
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