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Abstract

Objective: This study aims to explore how the commercialization of audit firms relates to
auditors' subjective well-being (SWB). Nowadays, with the complexity of the governance
structure of companies and the increase of agency costs, the need for independent auditors by
shareholders has increased increasingly; the customer orientation of audit institutions is
motivated by commercialization and has become an integral part of the audit profession, it can
exacerbate agency costs, which raises concerns for shareholders. One of the most important
motivations for accounting graduates to enter the audit profession is gaining subjective well-
being. In psychological research, well-being measures people's quality of life. The subjective
well-being of the staff of audit firms is largely related to their income level in audit firms. In
recent years, with the increase of private audit institutions, the competition between audit
institutions has increased to gain market share, and audit institutions have become inclined
towards commercialization. The present study examines the relationship between subjective
well-being and commercialization in audit firms. In addition, we examine whether the size of
audit firms affects the relationship between commercialization and subjective well-being.

Methods: This research is quantitative and is in the category of descriptive studies. A
questionnaire was used to collect research data to examine the subjective well-being of auditors
like other empirical research conducted in the context of behavioral audit issues. Due to the
uncertainty of the population, the sample size is 387 participants; therefore, in the present study,
to ensure the adequacy of the received questionnaires, 430 questionnaires were distributed
among auditors working in audit institutions and audit organizations in the year 2022, and 365
questionnaires were finally approved. The data analysis was then performed based on
descriptive statistics and regression. Pearson's correlation coefficient and the comparison test
of the mean, which are part of the parametric statistical tests, have been used. In such a way,
Pearson's correlation has also been used for more robustness of the research results in addition
to regression analysis.

Results: This research had two main findings. The first finding indicates a positive relationship
between commercialization in audit firms and subjective well-being. The findings indicated
that the three aspects of commercialization (market orientation, customer orientation, and firm
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Abstract

process orientation) are positively associated with three aspects of subjective well-being
(personal satisfaction, job satisfaction, and work environment). The second finding indicates
that the size of the audit firm does not affect the commercialization of audit firms and the
subjective well-being of auditors. In addition to the research hypotheses, the differences in the
views of the sample were examined, and the results are presented as follows: (1) There is a
significant difference between different levels of education and commercialization; (2) There
is a significant difference between different levels of firm size and commercialization; (3)
There is a significant difference between different levels of organizational tenure and
commercialization; (4) There is a significant difference between different levels of age and
commercialization; and (5) There is a significant difference between different levels of
organization and commercialization.

Conclusion: This research has been done due to the increasing criticism of the decrease in
audit quality due to auditors not having reasonable subjective well-being. The study highlights
the importance of studying the relationship between commercialization and the subjective well-
being of auditors. Commercialization in the audit profession defines the efforts of audit
institutions to increase revenue and retain clients. Auditors working in market-leading firms
see commercialization as a strong driver of job satisfaction. The results contribute to the
ongoing debate about the normalization of commercialization within the audit profession by
theorizing on and providing empirical support for the positive consequences of
commercialization. Also, the results of this study can be used as a criterion for audit firms to
maintain the workforce by increasing their income level. Besides these, paying attention to the
views and opinions of auditors and examining the difference in their views on the
commercialization of audit firms and what is now known as the merger of audit firms can be
useful for the future of the audit profession.
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