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Objective: Rapid technological advancements, changes in the business
environment, and the entry of Generation Z into the labor market have
fundamentally transformed the accounting profession. This study aims to
explore the future of the accounting profession and examine the role and
impact of Generation Z in shaping this transformation.

Method: This study employs a systematic literature review using the meta-
synthesis approach based on Sandelowski and Barroso’s seven-step
framework. Following the development of the search protocol and the
establishment of the inclusion and exclusion criteria, 1,073 articles were
initially identified from relevant databases. Through a multi-stage screening
process involving title and abstract review, eligibility assessment, and full-
text evaluation, 36 studies were ultimately selected for the final analysis.

Results: The analysis resulted in the identification of 61 basic themes, 13
organizing themes, and 5 overarching themes. The findings indicate that
technologies such as artificial intelligence, cloud computing, edge
computing, blockchain, and business process automation are among the
most influential drivers shaping the future of the accounting profession.
Moreover, Generation Z, characterized by strong digital literacy,
adaptability, multitasking ability, and a positive attitude toward innovation,
plays a critical role in facilitating the profession’s digital transformation.

Conclusion: The future of the accounting profession will be shaped by the
interaction between technological advancements and the behavioral
characteristics of Generation Z. The sustainability of the profession largely
depends on Generation Z’s ability to adapt to emerging technologies and
lead digital transformation initiatives. Furthermore, effective collaboration
among government, academia, and industry, together with the redesign of
accounting education curricula, is essential to meet the evolving demands of
the profession.
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Introduction

The contemporary business environment is undergoing substantial changes driven by
technological innovations, evolving stakeholder expectations, and shifts in workforce values.
As one of the most important organizational information systems, the accounting profession
has not remained immune to these developments. Emerging technologies such as artificial
intelligence (AI), blockchain, cloud computing, edge computing, and big data analytics are
reshaping accounting practices and redefining the competencies required of accounting
professionals.

Simultaneously, Generation Z—individuals born between 1997 and 2012—has emerged as
a significant force in higher education and the labor market. As digital natives, they possess
unique characteristics, including technological proficiency, entrepreneurial orientation,
adaptability, and a strong commitment to social and environmental responsibility.
Consequently, understanding the role of Generation Z in shaping the future of the accounting
profession has become increasingly important. This study aims to systematically review the
literature on the future of the accounting profession and identify the role of Generation Z in the
ongoing digital transformation of the field.

Method

This study adopts a qualitative research design based on a systematic literature review and
meta-synthesis approach. The research process follows the seven-step framework proposed by
Sandelowski and Barroso.

Initially, research questions and a search protocol were developed to guide the review
process. Subsequently, a comprehensive search was conducted across relevant academic
databases, resulting in the identification of 1,073 studies. The screening process involved
several stages, including title review, abstract review, application of inclusion and exclusion
criteria, and full-text assessment.

Following the screening process, studies that did not meet the predefined eligibility criteria
were excluded, and 36 studies were ultimately selected for detailed analysis. The full texts of
the selected studies were systematically examined, initially resulting in the identification of
209 codes or concepts. These codes were subsequently compared and categorized according to
their conceptual similarities.

The selected articles were systematically coded, and their findings were synthesized through
qualitative content analysis to identify recurring themes and patterns related to the future of the
accounting profession and the role of Generation Z.

To enhance the quality and reliability of the analysis, the extracted codes were also reviewed
and categorized by two university faculty members. The level of agreement between the
classifications was assessed using Cohen’s kappa coefficient, which resulted in an agreement
level of 88%, indicating a high level of reliability.

Results

The analysis led to the identification of 61 basic themes, which were organized into 13
organizing themes and ultimately grouped into 5 overarching themes.

The first overarching theme concerns future working conditions in the accounting
profession and includes three organizing themes and 13 basic themes. The findings indicate
that Generation Z values teamwork, professional autonomy, social responsibility, transparency,
flexible working arrangements, remote work, and flexible working hours. A friendly
workplace, access to updated technologies, opportunities for professional growth, information
technology infrastructure, and the use of social media are also among the characteristics
associated with the future accounting workplace.

The findings reveal that digital technologies are the primary drivers of transformation in the
accounting profession. Technologies such as artificial intelligence, blockchain, cloud
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computing, edge computing, big data analytics, and process automation are expected to
significantly alter traditional accounting functions.

The second overarching theme relates to education and individual development and includes
11 basic themes organized into three organizing themes. The findings emphasize the
importance of critical thinking, digital skills, learning new skills, and developing social
competencies. The future accounting curriculum should therefore incorporate emerging
technologies and provide opportunities for continuous education and capsule learning, enabling
future accountants to adapt to rapid technological changes.

The results also indicate that Generation Z demonstrates a generally positive attitude toward
technological innovation and the digital transformation of accounting. Their familiarity with
digital technologies, ability to multitask, entrepreneurial mindset, and openness to change
position them as key contributors to the future development of the profession.

The third overarching theme concerns transformations in the accounting profession and
universities and represents the most prominent dimension of the findings. It includes 17 basic
themes organized into three organizing themes. The findings show that artificial intelligence,
blockchain, big data analytics, cloud and edge computing, financial technologies, smart
contracts, and automation are transforming accounting, auditing, financial reporting,
management accounting, and corporate governance. These developments are expected to shift
accounting activities from routine processing toward analytical, strategic, and advisory
functions. The findings also highlight the growing importance of management accounting,
green accounting, and closer relationships between accounting and modern industry.

However, the findings highlight the necessity of revising accounting education programs to
better align with future professional requirements. Universities and professional institutions
must emphasize digital competencies, analytical skills, interdisciplinary knowledge, and
continuous learning to prepare future accountants for an increasingly technology-driven
environment.

The fourth overarching theme addresses the challenges facing Generation Z and the
accounting profession and consists of 10 basic themes organized into two organizing themes.
These challenges include digitalization risks, the reliability of digital processes, trust within
blockchain ecosystems, potential reductions in employment opportunities resulting from
artificial intelligence, environmental and cultural challenges, and transparency in
implementing social responsibility.

The fifth overarching theme focuses on the professional and behavioral characteristics of
future Generation Z accountants and consists of 10 basic themes organized into two organizing
themes. The findings indicate characteristics such as stronger cognitive skills, attention to
financial well-being and accountability, ethical orientation, and greater attention to social
values. At the same time, challenges such as inadequate planning, weak cybersecurity
behaviors, uncertainty-related biases, isolation-related tendencies, and reflective biases were
identified.

Conclusions

The study concludes that the future of the accounting profession will be shaped by the
combined influence of technological transformation, educational adaptation, changing
workplace conditions, and the distinctive characteristics of Generation Z.

The findings demonstrate that digital transformation affects not only the technologies used
in accounting but also the nature of accounting work, workplace conditions, educational
requirements, and professional competencies. Generation Z can play an important role in this
transformation because of its familiarity with digital technologies, preference for flexible and
technology-enabled work environments, interest in continuous learning, and attention to social
and ethical values. Nevertheless, technological familiarity alone is insufficient, and future
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accountants need to combine digital competencies with critical thinking, analytical capabilities,
social skills, ethical awareness, and continuous learning.

The sustainability and long-term relevance of the accounting profession depend on the
ability of future accounting professionals to adapt to technological change and develop new
competencies. Furthermore, stronger collaboration among government agencies, higher
education institutions, and industry stakeholders is required to redesign educational curricula,
establish relevant professional standards, and address evolving labor market demands.

Accordingly, universities should revise accounting curricula by incorporating digital
technologies, analytical skills, interdisciplinary knowledge, and continuous learning
opportunities. Professional institutions should wupdate competency frameworks and
professional development programs, while employers should create work environments that
accommodate Generation Z’s expectations regarding flexibility, technology, professional
development, teamwork, and social responsibility.

Ultimately, the survival and advancement of the accounting profession in the digital era will
largely depend on how effectively Generation Z responds to technological disruption and
embraces innovation. Generation Z should therefore not merely be regarded as a new
generation entering the accounting labor market, but as an important agent in shaping the future
direction, structure, and capabilities of the accounting profession.
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