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Objective: The purpose of this study is to explain the effects and
consequences of changes in the audit report from the perspectives of auditors
and users (investors).

Method: This study is applied in terms of purpose. In addition, considering
that data were collected in both qualitative and quantitative phases, the
research adopts a mixed-methods approach, specifically a sequential
exploratory design with a categorization framework. In exploratory mixed-
methods designs, the researcher seeks to investigate an uncertain situation.
Therefore, the researcher first collected qualitative data (through literature
review and semi-structured interviews) regarding the challenges and
consequences of changes in the audit report from the perspectives of auditors
and users within the auditing profession.

Results: The findings obtained from the interviews with participants
represent the effort to achieve the primary objective of the study. The
standard audit report is prepared with the aim of enhancing the credibility of
financial statements, thereby reducing information risk for users and
consequently promoting higher levels of investment and efficiency in capital
markets.

Conclusion: According to the International Auditing and Assurance
Standards Board (IAASB) and other standard-setting bodies, the primary
objective of disclosing Key Audit Matters is to increase the informational
value of the audit report and strengthen public confidence in the audit
process.
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Introduction

In the pursuit of developing perspectives from the infinite sea of knowledge in the human
sciences, scholars have consistently attempted to analyze phenomena from different viewpoints
in order to achieve the semantic ontology of those phenomena. This process is highly dependent
on the context in which a phenomenon emerges, and scholars often need to refer to similar
examples to assign meaning to it. Cultural responsibility is recognized as an emerging
phenomenon in the field of accounting and can be defined as a framework for semantic
development within the functions of this profession. In other words, although accounting has
previously expanded the capacities of social responsibility and provided meaning to it within
the structural functions of companies, its integration with cultural contexts is considered an
emerging area of accounting knowledge.

One of the most practical methods for comprehensively conceptualizing phenomena in the
human sciences is the Strategic Reference Points Matrix, which possesses strong capabilities
in semantic epistemology due to the incorporation of alternative theoretical dimensions and
expert interpretations in describing an emerging phenomenon. In addition, this theoretical
method can be considered a structural model for understanding the unknown dimensions of a
phenomenon, thereby helping to increase comprehensive theoretical awareness within the
context of a study.

The application of these standards in auditors’ reports enhances the credibility of
companies’ financial statements and facilitates stakeholders’ investment decisions. Standard
setters and the auditing profession have continuously sought to reduce the gap between the
standard auditor’s report and users’ understanding of such reports. This gap can undermine
confidence in auditors’ reports and lead to incorrect investment decisions by users of financial
information. Evidence also suggests the existence of a gap between auditors’ reports and users’
perceptions, and considerable efforts have been made to reduce it.

Method

Unlike conventional methodological approaches in accounting research, this study attempts
to benefit from several integrated dimensions to achieve its objectives based on the ontology
of the accounting concept of cultural responsibility. Therefore, in terms of the nature of the
phenomenon under investigation, this study is exploratory. In addition to theoretical
knowledge, the empirical dimensions of the phenomenon are explored through expert insights
to contribute to the cognitive development of the accounting concept of cultural responsibility.

Accordingly, in terms of purpose, this study is exploratory because interviews constitute the
primary data collection tool used to develop the strategic reference points matrix. In terms of
outcomes, the study should be considered developmental because it contributes to the
ontological coherence of an emerging phenomenon in accounting knowledge, an issue that has
not been sufficiently addressed in previous research using an inductive approach. Finally, in
terms of data collection, this study adopts a mixed-methods design.

In the first phase, based on Seidman’s phenomenological interview technique, the study
identified dimensions related to the primary strategic reference matrix while exploring the
ontology of the investigated phenomenon through a set of interview questions. Subsequently,
to integrate the identified dimensions, the focus group technique was employed to facilitate
comparative discussions of the extracted themes, enabling the categorization of themes
emerging from the interviews within the final strategic reference matrix. In this stage, focus
groups participated in the fuzzy network analysis process. This analytical process was selected
to determine the most influential categories and themes addressed in the third research
question.
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Results

As noted in the methodology section, during the first phase of the study and throughout
several stages of the phenomenological process, an attempt was made to enhance cognitive
understanding of the emerging phenomenon of cultural responsibility accounting by
conducting interviews with academic experts and experienced practitioners. Since the
interview-based data collection process revealed no semantic overlap with the concepts of
social accounting and corporate social responsibility, a reference framework was developed in
the form of a two-axis matrix (vertical and horizontal) through theoretical and empirical content
screening. This framework generated four quadrants to strengthen the knowledge domain of
the investigated phenomenon.

Accordingly, based on the two main axes of the matrix—Ilearner constructivism and
normative moralism—four quadrants were identified: “procedures related to carbon
disclosure,” “procedures related to management accounting disclosure,” “procedures related to
the disclosure of social practices,” and “procedures related to the disclosure of legal practices.”
These quadrants were derived from 13 interviews, 268 primary open codes, and 24
propositional themes, which together formed the foundation of the strategic reference points
matrix.

Subsequently, in order to achieve semantic consistency through the measurement of the
Content Validity Index (CVI) and to generalize the findings to the study context using Delphi
analysis, the semantic alignment between the identified propositional themes and the categories
was examined. The results led to the elimination of two themes and the confirmation of 22
propositions, which were incorporated into the second phase of the study.

Furthermore, the findings indicated that among the four categories of the strategic reference
matrix of cultural responsibility accounting, the fourth category, namely “procedures related to
the disclosure of legal practices,” demonstrated the most comprehensive role in implementing
cultural responsibility accounting within the context of capital market companies.

99 ¢¢

Conclusions

Through two phases consisting of phenomenological analysis and fuzzy network analysis,
this study first developed a strategic reference points matrix for the ontology of the accounting
concept of cultural responsibility and then evaluated the identified categories and propositional
themes within the context of capital market companies.

In interpreting the results, it should be acknowledged that, in traditional accounting
procedures, disclosure obligations in this area remain limited due to the absence of sufficient
standards and institutional requirements. Within this category, accounting procedures create a
cycle of information flow that enables legal inspectors to achieve a more comprehensive
understanding of the hidden functions of companies. For example, accounting can provide
auditors with detailed information regarding executive compensation, board composition,
potential risks, awards, and related-party transactions through interpretive reports, thereby
enhancing adherence to expected institutional and social values.

The evolution of audit reporting standards, particularly the introduction of Key Audit
Matters (KAM) under ISA 701, can be theoretically grounded in Agency Theory and
Information Asymmetry Theory. These changes aim to mitigate the principal-agent conflict
between management (agents) and shareholders (principals) by enhancing the transparency and
informativeness of auditors’ reports. By requiring auditors to explicitly communicate
significant risks, material judgments, and areas of high uncertainty, the revised audit report
reduces information asymmetry. This theoretical linkage suggests that improved disclosure in
audit reports increases the credibility of financial statements, thereby lowering agency costs
and strengthening the monitoring role of external auditors.
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From the auditors’ perspective, these changes carry both positive and challenging
implications. According to Professionalism and Liability Theory, expanded reporting
responsibilities strengthen auditors’ professional legitimacy and public trust while
simultaneously increasing litigation risk and reputational exposure. Auditors must exercise
greater professional judgment and skepticism when drafting KAM disclosures, which aligns
with the Risk-Based Auditing Approach. Although this contributes to higher audit quality, it
also increases the documentation burden and demands more robust auditor-client
communication, potentially straining auditor-client relationships and increasing audit costs.

From the users’ perspective, the theoretical foundation lies in Signaling Theory and
Decision-Usefulness Theory. Enhanced audit reports serve as credible signals of financial
statement reliability, enabling investors, creditors, and other stakeholders to make more
informed economic decisions. Users benefit from richer information about critical audit
matters, which improves their ability to assess risks and uncertainties. However, Cognitive
Load Theory suggests that excessive technical information may lead to information overload
for less sophisticated users, potentially limiting the decision usefulness of expanded reports
and maintaining part of the expectation gap.

Overall, the consequences of these audit report reforms reflect a dynamic interplay between
Expectation Gap Theory and Stakeholder Theory. While standard setters strive to narrow the
perceptual gap between auditors and users through more transparent reporting, both empirical
and theoretical evidence indicate that the complete elimination of this gap remains challenging.
These reforms ultimately aim to strengthen market confidence, improve corporate governance,
and promote accountability. Nevertheless, their long-term success depends on users’ financial
literacy, auditors’ effective implementation, and the continuous refinement of reporting
standards to balance transparency with clarity.
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