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Objective: Psychological capital is a relatively new concept in the field of positive
psychology, which is referred to as a competitive advantage of organizations. In addition,
judgment and decision-making can be called the cornerstone of internal auditing. In the
present study, the aim of the study is to investigate the effect of psychological capital on
the judgment and decision-making of internal auditors, taking into account the
moderating effect of moral courage and job satisfaction.

Method: This research is an applied research that was conducted using a descriptive-
survey method. Its data for the years 2023 and 2024 were collected using a standard
questionnaire, and their validity and reliability were confirmed.The statistical population
of the research included internal auditors of listed companies, 217 questionnaires were
collected in this regard, and its hypotheses were tested using a structural equation model.

Results: The results indicate that the dimensions of psychological capital have a
positive and significant effect on the judgment and decision-making of internal auditors,
and moral courage and job satisfaction significantly strengthen the relationship between
psychological capital as an independent variable and the judgment and decision-making
of internal auditors as a dependent variable. In addition, the findings of the robustness of
the results confirm the main results of the study.

Conclusion: The results of the study indicate the impact of psychological capital on
internal auditors' judgment and decision-making, such that moral courage and job
satisfaction significantly strengthen the relationship between them. These findings can
help improve the quality of judgment and decision-making processes, which leads to
improved internal auditor performance so that organizations can achieve their strategic
goals.
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Introduction

Internal audit is one of the key mechanisms of corporate governance that helps companies
achieve their goals. In addition, judgment and decision-making can be called the cornerstone
of internal auditing. Judgment refers to subjective assessments that are made as a prelude to
action. However, judgment will be followed by decision-making activities that involve
choosing between variables and predictions. Professional decision-making is the result of the
internal auditor's judgment on a specific issue and considering evidence and logical arguments.
Auditors are responsible for audit judgment and decision-making. The evidence shows that the
quality of judgments made in the field of audit is far from its ideal level. While the low quality
of these judgments and decision-making can bring terrible consequences to the decision-maker,
the person judged and third parties affected by it, and the economic system and society in
general. Psychological capital is a relatively new concept from the field of positive psychology,
which is referred to as the competitive advantage of organizations. Psychological capital is
related to an individual's current identity and potential personal growth. Psychological capital
includes four dimensions: self-efficacy, hope, optimism, and resilience. Self-efficacy, which
based on Bandura’s social cognitive theory, refers to an individual’s confidence in his/her
ability to succeed in a given task or domain. hope, which is the motivation to reach goals and
the capacity to recognize ways of doing so. Optimism is rooted in the attribution theory which
refers to the tendency to make stable, internal attributions for positive events and unstable and
external attributions for negative ones; and resilience, which is described as the positive
adaptation to setbacks or negative events. In psychology literature, there is a lot of agreement
that psychological capital is a vital factor for increasing the motivation and effectiveness of
employees and contributes to the prosperity and progress of the company. On the other hand,
the role of moral courage in overcoming moral conflict and increasing ethical behavior of
auditors is evident in previous audit literature. Moral courage is defined as a moral virtue and
competence that compels or allows people to do the right thing despite the fear of social or
economic consequences. Courage is an essential characteristic for ethical behavior in
organizations that leads individuals to move in the right direction and act ethically in their
profession. Researchers in the field of auditing have found that internal auditors must have
moral courage to act despite fear and behave ethically. On the other hand, in addition to moral
courage, job satisfaction, as an important motivational factor, can also affect the judgment and
decision-making of internal auditors. Job satisfaction is defined as the degree to which
employees like or dislike their jobs. Job satisfaction or dissatisfaction is a function of the
perceived relationship between an individual's expectations and what they gain from their job.
In the present study, the aim is to investigate the effect of psychological capital on internal
auditors' judgment and decision-making, considering the moderating effect of moral courage
and job satisfaction.

Method

This study is an applied research conducted using a descriptive-survey method. Its data for
the years 2023 and 2024 were collected using a standard questionnaire, and their validity and
reliability were confirmed. The statistical population of the study included internal auditors of
stock exchange member companies, 217 questionnaires were collected in this regard, and its
hypotheses were tested using a structural equation model. In the present study, 5 control
variables were used, including the size of the internal auditor, the internal auditor's qualification
certificate, the internal auditor's gender, the internal auditor's experience, and the internal
auditor's education. In order to examine the robustness of the results, the model was re-analyzed
and the control variables of auditor experience and auditor's education were removed. In this
research, in order to measure the variables of internal auditors' judgment and decision-making,
dimensions of psychological capital, moral courage and job satisfaction, researcher-made
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questionnaires were used, respectively, using Boyle (2012), Lutans et al (2007) and Weiss
(1967) standard questionnaires. Hanna and Avolio's (2010) standard questionnaire was used to
measure moral courage.

Results

The results indicate that the dimensions of psychological capital have a positive and significant
effect on the judgment and decision-making of internal auditors. Also, moral courage and job
satisfaction significantly strengthen the relationship between psychological capital as an
independent variable and the judgment and decision-making of internal auditors as a dependent
variable. In addition, the findings of the robustness of the results confirm the main results of the
research.

Conclusions

The results of the study indicate that psychological capital is effective on the judgment and
decision-making of internal auditors, in such a way that moral courage and job satisfaction
significantly strengthen the relationship between them. These findings can help improve the
quality of judgment and decision-making processes, which leads to improved performance of
internal auditors so that organizations can achieve their strategic goals. These findings can help
improve judgment and decision-making processes in internal auditing and improve the quality
of internal auditors' performance. As a result, paying attention to the dimensions of
psychological capital, creating satisfactory work environments, and providing desirable
incentives to strengthen moral courage of personnel can lead to improved judgment and
decision-making of internal auditors.
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