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Objective: The COVID-19 pandemic has created new challenges for auditors.
These challenges raise important questions about auditors’ ability to obtain audit
evidence, even in the post-COVID-19 era. The aim of this study is to examine the
impact of self-efficacy and remote auditing skills on auditor performance, as well
as the moderating role of computer-assisted auditing techniques in this relationship.

Method: The research method is library-based for collecting theoretical foundations
and survey-based for collecting research data. The standard questionnaires developed
by Baatwah et al. and Al Natour et al. were used. The statistical population of the
research includes all auditors working in audit firms that are members of the Iranian
Association of Certified Public Accountants during 2024. Based on the convenience
sampling method, the statistical sample consists of 390 auditors who are members of
the association. Structural equation modeling was used to analyze the data using
SmartPLS software.

Results: The results show that self-efficacy and remote auditing skills have a
positive and significant effect on auditor performance. Remote auditing mediates
the relationship between self-efficacy and auditor performance. In addition,
computer-assisted auditing techniques do not play a moderating role in the
relationship between self-efficacy, remote auditing, and auditor performance.

Conclusion: The results of this study provide practical insights for the auditing
profession regarding managers’ attention to auditors’ personal capabilities and the
use of remote auditing skills to improve auditor performance. In particular, the
findings enable policymakers and audit profession managers to make informed and
relevant decisions regarding the adoption of remote auditing.
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Introduction

The COVID-19 pandemic has created new challenges for auditors to deliver high-quality audits.
These challenges raise important questions about auditors’ ability to obtain audit evidence and ensure
appropriate conclusions. In response to these questions, the purpose of this paper is to examine how
self-efficacy affects auditor performance and how remote auditing skills and computer assisted
auditing techniques help auditors address these challenges. Conducting this research in Iran is
important from several perspectives. By reviewing the research conducted in the field of self-efficacy
background, remote auditing, and auditor performance, several research gaps are observed. First, since
auditor self-efficacy is theoretically related to higher auditor performance, the findings of this study
can add to the limited literature examining the effect of self-efficacy on auditor performance. Second,
previous research has focused on limited aspects of performance such as auditor judgment. Third,
given the intensifying competition in the audit job market in Iran, remote auditing can be considered
as an effective and efficient audit approach for the future of auditing. To the best of the researchers’
knowledge, this study is the first empirical evidence on how remote auditing skills, along with other
methods, affect the performance of independent auditors in the post-pandemic environment. This study
makes a significant contribution to the audit literature by challenging the implementation of the audit
process, helping auditors improve their performance and providing practical insights for managers.
This study also enriches the broader discourse on auditor self-efficacy and performance by linking
psychological constructs in the high-pressure audit environment.

Method

This study is applied in terms of purpose and descriptive-correlational in terms of method, relying
on the structural equation model, and its goal is to improve auditor performance. The research method
is library-based for collecting theoretical foundations and survey-based for collecting research data.
The statistical population of this study comprises all auditors employed by auditing firms that are
members of the Iranian Society of Certified Public Accountants during the year 2024. The sample was
selected through the distribution of physical and online questionnaires among accessible auditors,
which ultimately resulting in 390 usable questionnaires. The questionnaire questions are divided into
two sections: general and specialized questions. The scoring method for the questions in the
aforementioned questionnaires was based on a 5-point Likert scale, from 1 "I completely disagree" to
5 "I completely agree". Structural equation modeling was used to analyze the data using Smart PLS
software.

Results

The results show that self-efficacy and remote auditing skills have a positive and significant
effect on auditor performance. Remote auditing mediates the relationship between self-efficacy
and auditor performance. Also, computer assisted auditing techniques do not have a moderating
role in the relationship between self-efficacy, remote auditing, and auditor performance.

Conclusions

This study examined the role of self-efficacy, remote auditing, and auditing technologies on
auditor performance in the post-COVID-19 era. Based on the results of the hypotheses, it is
suggested that audit firms define specialized and differentiated areas for auditors based on their
perception of their ability to perform assigned tasks, in order to improve their performance by
increasing their individual capabilities. It can also be useful to hold psychological courses for
auditors to improve their personality traits. Since the general view is that remote auditing threatens
audit performance, it highlights the need to create a virtual audit culture in audit firms and clients.
Developing formal guidelines on how and when auditors should use remote audit activities helps



Journal of Accounting Knowledge/ Volume 17/ No. 3, 2026 /3

auditors plan their activities and conduct them in an efficient and effective manner. A hybrid
approach to auditing can potentially help mitigate risks. Operating in hybrid environments, with
parts of the audit on-site and parts off-site, provides the best outcome for both the auditor and the
client. Auditors may decide how much remote work they will do based on their assessment of their
capabilities and the circumstances of the work environment. Audit managers can also assess their
team members on a case-by-case basis to determine whether they are a good fit for remote work.
Appropriate training may be required to enhance auditor competency. The requirements for
successful adoption of new technologies in auditing include a receptive business culture, adequate
resources, and organizational support. A supportive environment that encourages lifelong learning
and skill development is necessary for auditors to perform better in this dynamic environment.
Since these technologies typically require training and talent, there may be concerns about the
learning curve and time commitment required to successfully use them. However, with the
development of user-friendly interfaces and comprehensive training programs, barriers to entry
will be reduced. These findings are valuable for policymakers in terms of the impact of self-
efficacy and remote auditing on audit performance and the role of technology readiness in this
regard. In particular, it allows policymakers and audit profession managers to make informed and
relevant decisions about the adoption of remote auditing.
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