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Objective: dysfunctional behavior of auditors by reducing audit quality damages
the reputation of auditing profession. The need to examine the factors that
aggravate or weaken this behavior is evident. Spirituality as a personality value and
organizational paranoid as a personality disorder overshadow people's behavior.
The aim of the current research is to investigate the effect of spirituality in
individual and organizational dimensions and organizational paranoid on the
ineffective behavior of auditors with emphasis on the mediating role of judgment
and moral sensitivity.

Method: The current research is quantitative in terms of implementation method.
The collected data has been analyzed by structural equation method. The statistical
population of the research in the time period of 2023 includes auditors working in
the auditing profession, 384 people were selected as the research sample using the
Cochran sampling method. The research tool is a standard questionnaire.

Results: The findings of the research showed that individual and organizational
spirituality, through the mediation of moral judgment, have an adverse effect on
auditors' dysfunctional behavior by obtaining the first and third ranks, respectively.
Also, organizational paranoid will have a direct and positive effect on auditors'
dysfunctional behavior by mediating moral sensitivity by obtaining the second
rank.

Conclusion: individual and organizational spirituality, by strengthening moral
judgment, reduces auditors' ineffective behavior, and organizational paranoid, by
reducing moral sensitivity, causes the emergence of auditors' ineffective behavior.
As the first research in the field of organizational paranoid phenomenon and
auditing, while developing theoretical foundations, the present research helps audit
supervisors in identifying the factors that aggravate or weaken the ineffective
behavior of auditors and how it is affected by mediating variables.

Cite this article: Zare, 1., Fazeli, M., & Rabiee, Kh. (2026). The effect of organizational spirituality and paranoid on auditor's
dysfunctional behavior with the mediation of moral judgment and moral sensitivity. Journal of Accounting Knowledge, 17(1),
237-260. https://doi.org/10.22103/jak.2025.23944.4092

&.08

Publisher: Shahid Bahonar University of Kerman.
© The Author(s).



mailto:iman.accounting@pnu.ac.ir
mailto:fazeli@pnu.ac.ir
mailto:k.rabiee@pnu.ac.ir
https://doi.org/10.22103/jak.2025.23944.4092
https://uk.ac.ir/en
https://orcid.org/0000-0002-8446-136X
https://orcid.org/0009-0009-1403-1223
https://orcid.org/0000-0003-2898-5772
https://creativecommons.org/licenses/by-nc/4.0/

2/ The effect of organizational spirituality and paranoid on auditor's dysfunctional behavior...

Introduction

Audit quality largely depends on the behaviors of auditors while performing their duties.
Concerns about ineffective auditor behaviors as a factor reducing audit quality are growing
(Bonabi-Qadim and Hafezi, 2022). Ineffective auditor behaviors carried out by auditors are usually
implemented in the form of data or evidence manipulation, fraud, and deviation from auditing
standards (Mariana and Rora, 2018). Given the negative impact of ineffective audit behavior on
audit quality, which leads to dissatisfaction of users of audit services and a decrease in the level of
public trust in the audit profession (Evanauli and Nazareddin, 2016), the factors that exacerbate or
weaken this behavior should be examined in order to implement the necessary preventive or
strengthening measures in the organization (Arif Kusumo and Papisofia, 2018).

One of these factors could be spirituality in the workplace and religious beliefs, which play an
important role in preventing fraud and reducing the gap between reports and reality, and as a result,
reducing audit quality, because a person with high religious beliefs will have high self-monitoring,
self-control, and religiosity, which is influenced by the belief in the one God to whom he refers in
his decisions (Purnamasri and Amalia, 2015). Ineffective auditor behaviors and, as a result, low
audit quality are influenced by the auditors' low moral orientation, and the strengthening of these
moral values can take place in the light of religious beliefs that are formed by belief in God
(Solistio, 2014). It is expected that spirituality will emerge through the auditors' moral judgment
on their behavior. Accordingly, the first objective of the present study is to investigate the effect
of spirituality in individual and organizational dimensions on ineffective auditors' behavior with
the mediation of moral judgment.

Another factor that causes deviant behaviors at the organizational level and will degrade
employee performance is the phenomenon of organizational paranoia (Uzumaka and Gilbert,
2024). Paranoia is considered a personality disorder in which a person interprets the behavior and
actions of others with suspicion and doubt as threatening, humiliating, and harmful (Burke et al.,
2014). In the process of organizational paranoia, the participation of human resources in
organizational decision-making and actions will be reduced, and as a result, organizational
productivity and the performance of job groups will decline and the level of errors will increase,
which are factors that indicate the maximization of deviant actions (Esmaili et al., 2017).
Therefore, organizational paranoia, as the mother of organizational communication disorders, has
destructive effects on the performance and deviant behavior of employees (Rutherford, 2023). On
the other hand, audit quality is one of the most controversial audit issues that is affected by auditors'
deviant behaviors (Angrini and Soriani, 2021 & Bonabi-Qadim and Hafezi, 2021). On the other
hand, moral sensitivity under the influence of individual and environmental characteristics can be
effective in understanding ethical trends and has been introduced as a threshold for auditors to
enter the field of ethical behaviors (Rest, 1986). Organizational paranoia under the environmental
process is expected to affect auditors' deviant and ineffective behaviors by reducing auditors' moral
sensitivity to the interests of organizational stakeholders.

Accordingly, the present study seeks to find scientific answers to the following three main
questions:

Does individual spirituality have a significant effect on auditors' ineffective behavior through
the mediation of the role of moral sensitivity?

Does organizational spirituality have a significant effect on auditors' ineffective behavior
through the mediation of the role of moral sensitivity?

Does organizational paranoia have a significant effect on auditors' ineffective behavior through
the mediation of the role of moral sensitivity?
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Method

The present study is a survey study in terms of quantitative method. The research hypotheses
were examined using the structural equation method. The analysis was carried out using
confirmatory factor analysis and structural equation analysis (path analysis) using LISREL
software. The time frame of the study is 2023. In this study, library texts and questionnaires were
used to collect research literature and research data. In the first part, the participants were asked
about their demographic information. In the second part, the relevant questionnaires were
presented to measure the variables. The variables used in this study are divided into three
categories: independent, dependent, and mediator. The independent variables of the study are
organizational paranoia, organizational spirituality, and individual spirituality. The dependent
variable of the study is ineffective auditor behavior, and the variables of moral judgment and moral
sensitivity are mediator variables. To measure dysfunctional behavior, a 7-question questionnaire by
Donnelly et al. (2003) was used, with a range of 1 to 5 for each question. To measure organizational
paranoia, the organizational pessimism questionnaire by Callaghan et al. (2010) was used. For
organizational spirituality, a 21-question questionnaire by Ashmus and Duchon (2000) was used,
which includes 3 dimensions of meaningful work, feeling of solidarity with colleagues, and alignment
with organizational values. Of course, this questionnaire also has a fourth dimension called personal
spirituality with 4 questions, but in the present study, a 25-question questionnaire by Madineh and Zare
(2023) was used to measure personal spirituality with a religious approach. To measure the moral
sensitivity variable, a question was used in the form of 3 scenarios. Accordingly, moral sensitivity is
measured with 3 questions. To measure moral judgment, Lind's (2006) Moral Judgment Test was used,
which is in the form of answers to two types of riddles. In this test, respondents must judge whether
they agree or disagree with the behavior of the riddle character in 12 different discussions.

Sampling Procedures

The statistical population of this study is auditors working in the auditing profession, and using
the Cochran formula, 384 research samples were determined for the unknown population and the
samples were selected randomly. In order to collect the necessary sample, 478 questionnaires were
distributed in person and electronically, and from them, 384 complete and flawless questionnaires
were extracted, and finally the collected data were analyzed using the structural equation method
and SmartPLS software. For better participation and freedom of action of the respondents, the
questionnaires were sent without specifying the name of the respondent and the name of the
company so that the respondent could answer with complete freedom.

Results

The first hypothesis of the research is confirmed by a direct and inverse relationship, in other
words, increasing individual spirituality will lead to a decrease in auditor ineffective behavior. The
second hypothesis is confirmed by a direct and inverse relationship, in other words, increasing
organizational spirituality will lead to a decrease in auditor ineffective behavior. The third hypothesis
is confirmed by a direct and positive relationship, in other words, increasing individual spirituality
will lead to an increase in moral judgment. The third hypothesis is confirmed by a direct and positive
relationship, in other words, increasing organizational spirituality will lead to an increase in moral
judgment. The fifth hypothesis of the research is confirmed by a direct and inverse relationship, in
other words, increasing moral judgment will lead to a decrease in auditor ineffective behavior. The
sixth hypothesis of the research is confirmed by a direct and inverse relationship, in other words,
increasing moral sensitivity will lead to a decrease in auditor ineffective behavior. The seventh
hypothesis is confirmed by a direct and positive relationship, in other words, increasing
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organizational paranoia will strengthen auditor ineffective behavior. The eighth hypothesis of the
study is confirmed by a direct and inverse relationship, in other words, an increase in organizational
paranoia will lead to a decrease in the auditor's moral sensitivity. The ninth hypothesis of the study
is confirmed by an indirect and inverse relationship, in other words, an increase in individual
spirituality will lead to an increase in moral judgment, which will reduce the auditor's ineffective
behavior. Therefore, the tenth hypothesis of the study is confirmed by an indirect and inverse
relationship, in other words, an increase in organizational spirituality will lead to an increase in moral
judgment, which will reduce the auditor's ineffective behavior. The eleventh hypothesis of the study
is confirmed by an indirect and positive relationship, in other words, an increase in organizational
paranoia will lead to a decrease in moral sensitivity, which will increase the auditor's ineffective
behavior. Finally, the VAF statistic is used to determine the intensity of the indirect effect of the
mediating variable. Based on the above formula, the VAF for the ninth, tenth, and eleventh
hypotheses is 0.38, 0.35, and 0.41, respectively. This means that in the aforementioned hypotheses,
38, 35, and 41 percent of the total effect of the independent variable on the dependent variable is
realized through the indirect effect of the mediating variable, respectively.

Conclusions

According to the findings of the three final hypotheses in response to the main research questions,
it can be inferred that in the influence of independent variables on ineffective auditor behavior through
auditors' moral judgment and sensitivity, individual spirituality ranked first, organizational paranoia
ranked second, and organizational spirituality ranked third. Accordingly, it is suggested that audit firms
pay special attention to the spiritual dimension of their behavior and personality when selecting
auditors, and it is also suggested that audit firm managers prevent this phenomenon from occurring
and ultimately its unethical consequences that overshadow the performance of the profession by
examining the antecedents of organizational paranoia. Finally, it is suggested that organizational
managers and audit supervisors, while employing religious auditors and preventing the organization
from falling into the trap of the paranoid phenomenon by creating a spiritual atmosphere in the
organization and holding professional courses with an ethical approach, lead the organization towards
not accepting deviant behavior and the lack of organizational status for ineffective auditors. The results
of the study are consistent with the results of Madineh and Zare (2014), Noushfar et al. (2014), Aref
Kusumo and Papisofia (2018), Uzumaka and Gilbert (2024) and Barnaby et al. (2022).
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