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Objective: This study investigates the effect of auditors’ self-actualization
on their ability to resist client pressure, taking into account their commitment
to independence and power of the client, in a situation auditor-client
negotiation.

Method: In this regard, an online survey was conducted using an electronic
questionnaire based on a seven-point Likert scale. The questionnaire
consisted of four sections: I Demographic questions, 1I-Values (auditor's
commitment to independence), III-Pressure situation, and IV Measure of
Actualization of Potential (MAP). The survey targeted working professional
auditors across various hierarchical levels within audit firms, including
partners, managers, senior supervisors, supervisors, senior auditors, and
auditors. The sample included 390 participants from across Iran, collected
in 2023. This diverse sample enabled a comprehensive analysis of auditors'
experiences and attitudes at different career stages. Then, the collected data
were analyzed using Excel, SPSS, and Partial Least Squares (PLS) software.

Results: The findings of the study indicate several significant relationships.
Firstly, the auditors' self-actualization has a positive effect on their
resistance to client pressure. This indicates that auditors who achieve higher
levels of self-actualisation and personal development are better equipped to
maintain their professional integrity and resist client pressures that might
compromise audit quality. Secondly, auditors' commitment to independence
has a positive effect on their resistance to client pressure.

Conclusion: The results of the study underscore the essential role of self-
actualization in enhancing auditors' professional resilience and ethical
behavior. Auditors with high levels of self-actualization demonstrate a
stronger commitment to independence, enhancing their resistant to client
pressure.
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Introduction

This study investigates the effect of auditors’ self-actualization on their ability to resist client
pressure, taking into account their commitment to independence and power of the client, in a
situation auditor-client negotiation. Actually, The research aims to understand how auditors'
psychological fulfillment and adherence to professional ethics influence their ability to to resist
pressure from clients, which could potentially compromise audit quality and objectivity. The
concept of self-actualization, which is a key theory in humanistic psychology, has not been
studied in the field of auditing and accounting in Iran. Individuals with high self-actualization
are more able to act according to their own values and resist external pressures, it offering a
new perspective to the study of auditor independence, and particularly auditor resistance to
client pressure. In this study, used auditor independence commitment as a proxy for auditor
values. Furthermore, The conceptual framework of this research integrates the theory of self-
actualization with the power through social exchange theory.

Method

In this regard, an online survey was conducted using an electronic questionnaire based on a
seven-point Likert scale. The survey measured auditors’ self-reported level of resistance to
client pressure in a real-life situation auditor-client negotiation. The questionnaire consisted of
four sections: I Demographic questions, II-Values (auditor's commitment to independence),
II-Pressure situation, and IV Measure of Actualization of Potential (MAP). The survey
targeted working professional auditors across various hierarchical levels within audit firms,
including partners, managers, senior supervisors, supervisors, senior auditors, and auditors.
The sample included 390 participants from across Iran, collected in 2023. This diverse sample
enabled a comprehensive analysis of auditors' experiences and attitudes at different career
stages. Then, the collected data were analyzed using Excel, SPSS, and Partial Least Squares
(PLS) software. Descriptive statistics were used to provide an overview of the sample
characteristics and basic trends. Inferential statistics, through Structural Equation Modeling
(SEM), were utilized to test the hypothesized relationships between variables.

Results

The findings of the study indicate several significant relationships. Firstly, the auditors' self-
actualization has a positive effect on their resistance to client pressure. This indicates that
auditors who achieve higher levels of self-actualisation and personal development are better
equipped to maintain their professional integrity and resist client pressures that might
compromise audit quality. Secondly, auditors' commitment to independence has a positive
effect on their resistance to client pressure. This suggests that auditors who strongly adhere to
the principle of independence are less likely to succumb to client demands that could jeopardize
the objectivity and reliability of their audits. This finding underscores the importance of
professional ethics and independence in audit practice. Thirdly, the client's power has a
negative effect on the auditors' resistance to the client pressure. When the client's power is
greater, auditors find it more challenging to maintain their stance and resist pressures, which
underscores the influence of power dynamics in auditor-client relationships. Moreover, the
study identifies auditors' commitment to independence as a mediating variable in the
relationship between self-actualization and resistance to client pressure. This implies that
auditors with high self-actualization, are more committed to maintaining their independence,
which in turn enhances their ability to resist client pressures. This mediating role of
independence highlights its importance in reinforcing ethical behavior among auditors.
Additionally, the study finds that auditors, in general, demonstrate a strong commitment to
independence. This widespread adherence to professional ethics is a positive indicator for the
audit profession, suggesting that many auditors are dedicated to upholding the integrity of their
work despite external pressures.
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Conclusions

The results of the study underscore the essential role of self-actualization in enhancing
auditors' professional resilience and ethical behavior. Auditors with high levels of self-
actualization demonstrate a stronger commitment to independence, enhancing their resistant
to client pressure. These findings have notable implications for audit firms, suggesting that
fostering an environment that promotes auditors' psychological well-being and professional
development can significantly improve audit quality. Audit firms may benefit from
implementing policies and practices that support the self-actualization of their employees, such
as providing opportunities for personal and professional growth and continuous learning,
ensuring a healthy work-life balance, and creating a supportive and inclusive workplace
culture. such measures can help auditors achieve self-actualization, which in turn will enhance
their commitment to independence and their ability to resist undue client pressure. Thereby
upholding the integrity of the audit process and contributing to the overall reliability of
financial reporting.
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