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Research Article. self-actualization and commitment to independence as two psychological

factors and client's power as a situational factor on auditors' resistance to client
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statistical sample size was determined based on Cochran's formula of 180
people and the sample members were selected by simple random sampling.
The data has been analyzed using the method of structural equation modeling
with partial least squares approach and using Smart-PLS 4 software.
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Introduction

The goal of the audit profession is to achieve financial stability and transparency and protect the
interests of investors and beneficiaries against agency risk. Due to the recent financial scandals, the
stakeholders and the public have faced challenges and concerns regarding auditors' compliance with
ethics and their trust has been affected, which has led to the establishment of a code of professional
conduct that auditors are required to comply with. In this regard, auditors are expected to adhere to their
social, behavioral and moral responsibilities as representatives of stakeholders and the general public
in any situation, and in the face of pressures and threats, they do not forget the requirements of the code
of professional conduct and protect the interests of stakeholders. Auditing is a systematic process of
collecting and evaluating objective evidence related to reported claims regarding economic actions and
events in a way that determines the degree of compliance of these claims with predetermined criteria
and reports to users and in all stages. This process uses several professional judgments. Professional
judgments are influenced by internal and external factors, the most important internal factors are the
psychological characteristics of the professional, and the most important external factors are the position
of the professional during decision-making, such as the power and pressure exerted on the professional.
Therefore, considering that the auditing profession plays an important role in the economic decisions
of the stakeholders and the general society and leads to the optimal allocation of resources and economic
efficiency, and due to the fact that auditors rely on professional judgments to perform their professional
duties, therefore identifying, Examining and explaining the factors affecting these judgments is worth
attention because identifying these cases can lead to the improvement of the performance of auditors
and the quality of their audits. By introducing self-actualization and commitment to independence as
two psychological factors and the power of the employer as a situational factor, this research
investigates their effect on their resistance to the pressure of the employer, which represents the auditors'
professional judgment and the extent of the auditors' commitment to the public interest.

Method

This research is practical in terms of purpose and the method of data collection is survey and using
guestionnaire tool. The statistical population of the research included all auditors with the rank of partner
and manager working in auditing institutions, members of the Iranian Society of Certified Accountants in
2023. According to Cochran's formula, the sample size of the study is 180 people. The reason for choosing
this society is that according to the current conditions governing Iran, active partners and managers in
auditing institutions, members of the Iranian Certified Public Accountants Society, are the most competent
and approved members of the auditing profession. The distribution of the questionnaire was done
randomly and online, and its design was such that the respondents could not send their answers without
answering some questions. Then, 180 collected questionnaires have been analyzed to achieve the
objectives of the research. To analyze the data and test the hypotheses, the method of structural equation
modeling with partial least squares approach was used using Smart-PLS 4 software.

Results

The findings of this research show that the auditor's self-actualization has a positive and
significant effect on the auditor's resistance to the client's pressure, which means that the more
auditors have a high level of self-actualization, the more they resist and adhere to any pressure
and demands from clients and They adhere to all ethical and professional principles. Another
finding of this research is that self-actualization has a positive and significant effect on the
auditor's commitment to independence, that is, the higher the self-actualization of auditors, the
higher their commitment to independence, which is the main pillar of auditing and auditors.
Another finding of this research is the positive and significant effect of the auditor's commitment
to independence on the auditor's resistance to the client's pressure and Adhering to their ethical
obligations, they resist these pressures and demands and provide high-quality and favorable
audited financial statements. Another finding of this research is that in the relationship between
the auditor's self-actualization and the auditor's resistance to the client's pressure, the commitment
to the auditor's independence acts as a mediating variable, which indicates that the more auditors
seek to be their best and rely only on their abilities, judgments and moral and professional values,
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their commitment to independence is higher and by maintaining their complete independence
from the client while facing their demands and expectations without any bias or influence but
only with Honesty, impartiality and integrity audit the financial statements and judge them and
resist any pressure and demands from the owners. The final finding of the research also shows
that the power of the client has a positive and significant effect on the auditor's resistance to the
pressure of the client, which means that the more power the clients have from the auditors' point
of view, the more resistance the auditors show to their pressures and demands.

Conclusions

The present study shows that the auditor's self-actualization and the commitment to the
independence of the auditor are two psychological factors and the power of the employer is a
very effective situational factor on the professional judgment of auditors. Because by
improving the level of self-actualization in auditors, they make better professional judgments
and are not influenced by any external and unethical pressure and expectations, and by resisting
the pressure of the employer, they show a high commitment to their role. They show their
credit. Also, auditors with high self-actualization are not influenced by external stimuli,
whether material or emotional, and act only on the basis of their values and beliefs and maintain
their independence in all stages of the audit process. During the negotiation with the owners
regarding the financial statements, they are influenced by the pressures and demands of the
owners to accept their position and not to amend the financial statements, and they only
consider moral values. Finally, provide reliable and reliable audited financial statements to the
beneficiaries. According to the laws and regulations governing auditing institutions regarding
compliance with the code of professional conduct and ethical principles by auditors, as well as
the current conditions governing auditing institutions that are members of the Certified Public
Accountants Society of Iran, the view and expectation of auditors and the auditing profession
is that Auditors have high adherence to ethical and professional judgments when dealing with
business owners and resist pressure from business owners. In fact, with the increase in the
power of the owners, the auditors who are members of the public accountants' society of Iran
adhere to the moral values and interests of the public and show more resistance against any
pressure and power. In general, the decision makers of the auditing profession, auditors and
auditing institutions should pay special attention to auditors' self-actualization and commitment
to auditors' independence as two psychological factors and the employer's power as a
situational factor affecting auditors' professional judgment, because these factors They have a
significant impact on the quality of auditing and the credibility of the auditing profession.
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